
Release 9.1 SP9 Supported Browsers & Operating 
Systems  

 

Certified: fully tested and supported.  

Compatible: partially tested but should function properly.  

Provisional: future technologies considered supported by Blackboard Support. 

Unsupported: either impossible or not tested.  

 

Windows 
  IE 9 IE 8 IE 7 Firefox (Final 

Release 
Channel) 

Firefox 3.6 Chrome 
(Stable 
Channel) 

Windows 
XP (32-bit) 

Unsupported Compatible Unsupported Compatible Compatible Compatible 

Windows 
Vista (32-
bit) 

Certified Compatible Unsupported Certified Compatible Compatible 

Windows 
Vista (64-
bit) 

Compatible Compatible Unsupported Compatible Compatible Compatible 

Windows 
7 (32-bit) 

Certified Compatible Unsupported Certified Compatible Certified 

Windows 
7 (64-bit) 

Compatible Compatible Unsupported Compatible Compatible Compatible 

 

Mac OSX Operating System 

 
Safari 5.1 Safari 5.0 Safari 4.0 

Firefox (Final 
Release 
Channel) 

Firefox 3.6 
Chrome 
(Stable 

Channel) 

Mac OSX 
10.5 

Unsupported 
by Apple 

Compatible Compatible Compatible Compatible Compatible 

Mac OSX 
10.6 

Certified Certified Compatible Certified Compatible Certified 

Mac OSX 
10.7 

Certified 
Unsupported 

by Apple 
Unsupported 

by Apple 
Certified Unsupported Certified 

 

Technologies not supported:  
 Internet Explorer 6, 7  

 Firefox 1.5, 2.0, 3.0, and 3.5  

 Safari 2.0, 3.x (or any version on Windows)  

 Windows XP 64-bit (unlisted)  

 Mac OSX 10.3, OSX 10.4  

 JRE 5  

http://kb.blackboard.com/pages/viewpage.action?pageId=101285989
http://kb.blackboard.com/pages/viewpage.action?pageId=101285989

