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LIT instructor Dr. Connie Grass’ approach to working remotely  
and helping others is not an anomaly. Though her four computer 
screens set-up may not be available to all employees, our faculty 
and staff have been using every resource available to provide the 
best education and customer service to students while working 
from home. Dr. Howard implemented a remote-working policy 
through the end of the Spring Semester, going beyond the 
federal, state and local mandates. We are all in this together. 
Please adhere to these helpful tips for continued success.
 
Remote Working Tips:

• Communicate with your supervisor –Work with your supervisor to get a remote work schedule in place. Communicate the need for 
any changes to the work schedule or time off.

• Designate a work area in your home – Teleworking can provide challenges in terms of distractions. To increase productivity and get 
into a routine, designate an area in your home that is specifically for work. This should preferably be away from a television.

• Set and communicate daily tasks – Check in with your supervisor as directed (email, phone, text message, etc.), listing daily tasks as 
goals to be completed by the end of the workday. Communicate with your team and supervisor when those tasks have been completed.

• Be accessible – During your designated work hours be accessible via email and/or your home and mobile phone.
 
Technology and Security:
If you need access to VPN check with your supervisor to receive instructions. If you need assistance with setting up VPN or remote 
access please email helpdesk@lit.edu or call (409) 839-2074 to secure a work order. Please see the attached IT safety guidelines for 
working remotely.

Congratulations go out to 
our deserving employees—
every single member of LIT’s 
family—for exhibiting amazing 
spirit: an unwavering sense of 
camaraderie, resilience and 
flexibility during this historic 
and trying time. 

Whether it was tirelessly 
gathering medical supplies for emergency relief (see story), or 
just managing to roll with the punches, ‘your’ efforts haven’t gone 
unnoticed or unappreciated! Thanks for all you do!

LIT responded in a moments notice on a Sunday afternoon 
to make sure first responders on the front lines had 
the equipment necessary to protect themselves from 
COVID-19. After receiving a call from community leader, 
Vernon Pierce, Dr. Howard reached out to Allied Health 
& Sciences Department Chair Allen Welch, requesting 
a coordinated effort for donations to Jefferson County’s 
Emergency Management Center through the Jefferson 
County Emergency Relief Fund. 

Within three hours, Welch rallied EMS Clinical Program 
Coordinator Clint Vannoy and Dental Hygiene Instructors 
Lisa Harrell and Dr. Kristina Mendoza to help inventory 
personal protective equipment (PPE) the county needed 
and hand-delivered the life-saving tools to be used at the 
Jack Brooks Regional Airport COVID test site. 

Working from home

Responding to 1st Responders
on a Sunday within three hours

Dr. Connie Grass (Biological Sciences Remotely).
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Hundreds of PPE were delivered to the Jefferson County Courthouse.

April BIRTHDAYS
April 4,    Weldon Jacobs

April 5,    Tracy Spencer

April 8,    Ira Wilsker

April 11, Leigh Burks

April 12, Cheryl Biskey

April 19, Renee Celeste

April 21, Bonnie Cobb

April 21, Tiffany Williams-Parker

April 27, Sharon Hughes

April’s Employee of the Month 
(All LIT Faculty & Staff)
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